NOTIFICATION OF CLOSURE AND RELOCATION OF OUR SITE AT
WEST THURROCK.

The Isotank site at Jodrell Way closes on Friday 2" September 2011 but the good news is that we are
opening a new site only 5 minutes away; Monday September 5™ will be the first operating day in the new
location.

The last wash and the last lift at Jodrell Way will be offered on the afternoon of Friday 2" September, and I
am sure you will understand it would be impossible for us to undertake all lifts of tanks from store in the final
few days. We need your help to progressively reduce the stock of tanks on site as soon as possible so we will
have only a few essential lifts during the final week.

The address of the new site is:
Isotank West Thurrock
Oliver Close,

Grays,

Thurrock,

RM20 3EE.

When we first open at Oliver Close, we will offer bag-in-box fitment and related lifting; we regret that heating
and cleaning services will not be available immediately.

However, we are building a new tank wash with a full range of ancillary services to re-establish our full
product range as soon as possible.

Building a new tank wash is a significant commitment in the UK market and we shall keep you informed as
this exciting development progresses to the day we can again offer cleaning and heating in West Thurrock.

Information will be available on our website www.isotankgroup.co.uk.

Contact numbers and e-mail address for your regular contacts will be unchanged and we look forward to
welcoming you at our new site.

Finally we thank you in advance for your understanding and patience while we make this move.

Best regards,

Isotank management and staff.
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